
Washington State Virtual Reference 
 

LIBRARIES COUNTY VR NAME VR SOFTWARE CHAT 
SERVICE 

1. Asotin County Library Clarkston WA Asotin County ASK US 24/7 24/7 Reference X 

2. City University Renton WA King County Ask A Librarian QuestionPoint Email & Chat X 

3. Elisabeth C. Miller Horticultural Library Seattle WA King County Live Help QuestionPoint Email  

4. Gonzaga University Spokane WA Spokane County Ask A Librarian HumanClick X 

5. Grays Harbor College Aberdeen WA Grays Harbor County Ask A librarian Docutek X 

6. Jefferson County Library Port Hadlock WA Jefferson County Ask A Librarian QuestionPoint Email  

7. King County Law Library Seattle WA King County Live Help QuestionPoint Email & Chat X 

8. King County Library System Issaquah WA  King County Ask A Librarian LSSI / QuestionPoint Email X 

9. Neill Public Library Pullman WA Whitman County ASK US 24/7 24/7 Reference X 

10. North Central Regional Library Wenatchee WA  Chelan County ASK US 24/7 24/7 Reference X 

11. North Olympic Library System Port Angeles, WA Clallam County Ask A Librarian QuestionPoint Email  

12. Pacific Lutheran University Tacoma WA Pierce County Librarian Live InstantService X 
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http://www.aclib.org/
http://www.cityu.edu/library/
http://depts.washington.edu/hortlib/
http://www.gonzaga.edu/Academics/Libraries/Foley+Library/Contact+Us/default.htm
http://spellman.ghc.ctc.edu/
http://www.jcl.lib.wa.us/
http://www.kcll.org/
http://www.kcls.org/
http://www.neill-lib.org/
http://www.ncrl.org/
http://www.nols.org/
http://www.plu.edu/~libr/
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13. Pend Oreille County Library District  Pend Oreille County ASK US 24/7 24/7 Reference X 

14. Peninsula College Port Angeles WA Clallam County Ask A Librarian QuestionPoint Email  

15. Port Townsend Public Library Port Townsend WA Clallam County Ask A Librarian QuestionPoint Email  

16. Seattle Public Library Seattle WA  King County Live Help QuestionPoint Email & Chat X 

17. Skagit Valley College Mount Vernon WA Skagit County Ask A Librarian Docutek X 

18. Sno-Isle Regional Library System Marysville WA  Snohomish County  24/7 Reference X 

19. Spokane Community College Spokane WA Spokane County ASK US 24/7 24/7 Reference X 

20. Spokane Falls Community College Spokane WA Spokane County ASK US 24/7 24/7 Reference X 

21. Stevens County Rural Library District Loon Lake WA  Stevens County ASK US 24/7 24/7 Reference X 

22. Timberland Regional Library Olympia WA  Thurston County Ask A Librarian QuestionPoint Email & Chat X 

23. University of Washington Health Sciences Library Seattle WA King County Live Help QuestionPoint Email  

24. University of Washington Seattle WA King County Q&A Live 24/7 Reference X 

25. Washington State Law Library Seattle WA King County Live Help QuestionPoint Email & Chat X 
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http://www.pocld.org/
http://pc.ctc.edu/enrolled/lmc/default.asp
http://wlo.statelib.wa.gov/ptpl/
http://www.spl.lib.wa.us/
http://svclib.ctc.edu/
http://www.sno-isle.org/
http://www.scc.spokane.edu/
http://library.sfcc.spokane.cc.wa.us/
http://www.scrld.org/
http://www.timberland.lib.wa.us/
http://healthlinks.washington.edu/toolkits/patient.html
http://www.lib.washington.edu/
http://www.courts.wa.gov/library/
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26. Washington State Library Olympia WA Thurston County Ask A Librarian QuestionPoint Chat X 

27. Washington State University - Vancouver Vancouver WA Clark County Ask A Librarian 24/7 Reference X 

28. Washington State University Pullman WA Whitman County Ask A Librarian 24/7 Reference X 

29. Whitman County Library Colfax WA  Whitman County ASK US 24/7 24/7 Reference & 
QuestionPoint Email X 
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http://www.secstate.wa.gov/library/
http://www.vancouver.wsu.edu/vis/lib/library.html
http://www.wsulibs.wsu.edu/
http://www.whitco.lib.wa.us/
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