COLLABORATION—FROM CHOICES TO CHALLENGES

Forming or joining a consortium for chat reference means
that your library can offer expanded hours of service or
connect your patrons with subject and language expertise,
or even a global network of information resources.

What could your patrons gain from participation in a chat
reference consortium?

What would be some challenges of participation in a chat
reference consortium?
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Virtual Reference 101 http://vrstrain.spl.org/virtual101/



