
 
Sharing Your 
Experience 
 
Virtual Field Trips 

 
 

You used the Virtual Field Trip Questions to record your impressions 
of your site visits.  Now use your responses to these questions to 
write a summary of the activity.  Here are some thoughts to guide you 
in writing your summary.  Post your summary to the virtual reference 
training listserv. 
 
 

• What were your overall impressions, as a patron, of the sites 
that you visited? 

 
• Which of the three sites did you think was the most user-

friendly?  Least user-friendly?  Why? 
 

• What positive feedback would you give to the staff who 
designed the sites?  What improvements would you suggest? 

 
• As a patron, did you discover anything new or unexpected? 

 
• What did you observe that you want to remember in planning 

and implementing your virtual reference service? 
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